SO Y TE PONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN PKKV THAP MUOI Poc lap - Tw do - Hanh phiic
S6: 35/BC-BVTM Thap Muwoi, ngay 07 thang 4 nam 2023
BAO CAO

Két qua khio sat hai 1ong nguwoi bénh ndi trd Quy | nim 2023

Thue hién Ké hoach sé 23/KH-BVTM ngay 10/02/2023 cta Bénh vién
DKKV Thap Muoi vé khao sat hai 10ng nguoi bénh va nhan vién y té ndm 2023.

V&1 muc dich nang cao chét luong phuc vu nguodi bénh, bénh vién tién
hanh khao sat danh gia sy hai long ctia ngudi bénh khi dén tham kham va diéu
tri tai bénh vién ¢ 5 ti€u chi: Kha nang tiép can, Su minh bach thong tin va thi
tuc kham bénh, diéu tri; Co sé vat chit va phuong tién phuc vu nguoi bénh, Thai
d6 tng xir, ning luc chuyén mon ciia nhan vién y t&; Két qua cung cap dich vu.

Khao sat duoc tién hanh tai khoa 1am sang. Nguoi bénh duge chon ngau

nhién, duoc phong van truc t1ep qua bd ciu hoi ciia Bo Y té xay dung, da co 110
ngudi bénh tham gia phong van va thu duoc két qua nhu sau:

|. THONG TIN CHUNG NGUOI BENH:
1.1. Ty 1 gi6i tinh va ty 1¢ sir dung bao hiém y té

Ty 1¢ gi6i tinh Ty 1¢ st dung bio hiém y té
Khéng
BHYT
3,64%

Nir
53,64%

Cé BHYT
96,36%

Nhan xét: Ty 1¢ nit gioi (53,64%) dén diéu tri bénh chiém ty 1& cao hon
s0 voi nam gidi. Trén 96,36% bénh nhén den di€u tri 1a doi twong ¢ bao hiém y
té, ddi twong khong c6 bao hiém chiém ty 18 rat it (3,64%)

1.2. Ty 1é nhém tudi

Nhém tudi S6 bénh nhén (n) Ty 18 (%) Tuoi trung binh
18-30 29 26,36
31-45 23 20,91 48,11 + 21,27
46-60 20 18,18 Min: 19
>60 38 34,55 Max: 88
Tong cong 110 100,00

Nhan xét: D9 tudi trung binh cta bénh nhan dén dicu trj 1a 48,11 tuoi.
Nguoi ¢6 do tudi > 60 chiém ty 1¢ cao nhat 34,55%.



1.3. S0 ngay diéu tri binh quin

Ngay diéu tri | SO bénh nhan (n) | TV 18 (%) | Ngay trung binh
3 -7 ngay 99 90,00
8-15 ngay 8 7,27 4,87 + 3,04
>15 ngay 3 2,73
Tong cong 110 100.00

Nhén xét: S6 ngay diéu tri binh quan 1 4,66 ngay. Ngudi bénh diéu trj tir 3-
7 ngay chiém ty 18 cao nhat 90%
1.4. Phan b6 phiéu khao sat:
S6 lwgng phiéu khao sat tirng khoa
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Nhin xét: Tat ca cac khoa c6 giwdng bénh déu dugc khao sat trir khoa,
trong d6 Ngoai va No1 TM duogc khao sat nhiéu do givong bénh phiém ty 1€ cao
I1. TY LE HAI LONG KHI SU DUNG DICH VU Y TE:
2.1. Ty 1€ hai long chung ciaa toan bénh vién:
Ty 1€ hai long chung ngwoi bénh ndi tra
BQuyI-2022 ®Quyl-2023
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A. Khanang tiép can  B. Syminh bach  C. Co s& vat chat va D. Thai d6 tmg xi va E. Két qua cung cap Hai long trung binh
thong tin va th}'ltuc phuwong tién phuc vy néang luc chuyén dich vu
kham bénh, dieu ti1 nguwdl bénh mon cua NVYT
Nhan xét: Ty 1é hai 1ong chung Quy 1/2023 1a 93,54% thap hon so véi
Quy 1/2022, nhung cao hon so vai ké hoach (>85%). Trong d6, phan “C. Co so
vdt chat va phuwong tién phuc vu NB” ¢6 ty 1€ thap nhat 91,35%. Cao nhat la
phan “D. Thdi do ung xuwr va nang lyc chuyén mon cua NVYT ” v6i 95,77%
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Ty 1¢ hai long chung phin A. Kha niing tiép cin

OQuyI-2022 @QuyI-2023

97,82
97,27
96,58
26,18 95,82 95,82
95,09
94,55
7 >
// 0345 03.64 93,93
92,91 %
Al. So'dd, bién bao chi A2. Thoi gian vao thim  A3. Céc khdi nha, cau A4. Céc 161 di trong BV, AS. Ngudi bénhhoi va Trung binh
dan dén cac khoa, phong ngudi bénh duge thong thang, buong bénh duge hanh lang bang phing, goi dwge NVYT khi cin
trong BV 18 tang, dé bao 16 rang danh so 13 rang, dé tim dé di thiét

hiéu, dé tim

Nhan xét: Phan A co ty 1& hai long trung binh Quy 1/2023 14 93,93% thap
hon so v6i Quy 1/2022 (96,58%). Trong d6, tieu chi “Al. So' do, bién bdo chi
dan dén cdc khoa, phong trong BV ré rang dé hiéu” co ty 1é hai 1ong thip nhét
92,91%. Tiéu chi c6 ty 1& hai long cao nhat 1a “A2. Thoi gian cao thim nguoi
bénh duoc thong bao ro rang” véi 95,09%.

@QuyI-2022 @QuyI-2023

Ty 1¢ hai long chung phin B. Su minh bach théng tin va thi tuc KCB
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Nhin xét: Phan B c6 ty 1¢ hai long trung binh Quy 1/2022 14 94,07% thap
hon so véi Quy 1/2022. Trong dé, tiéu chi “B2. Pugc phé bién vé ndi quy va
nhitng théng tin can thiét khi nam vién ré rang, day di” c6 ty 18 hai long thap
nhat dat 93,45%, cao nhit 13 tiéu chi “B3. Puoc gidi thich vé tinh trang bénh,
phwrong phdp va thoi gian du kién diéu tri ré rang, day di” véi 94,73%
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Ty I¢ hii long chung phin C. Co s viit chit phuc vu ngudi bénh

OQuyT-2022 BQuyI-2023

93.45

9491

9291

94,91

920,73

92,18

92,73

91,82

92.91

95,27

92,91

94.36

8945

9527

92,91

94,08

C1. Buong h:n]lkhang €2, Giwrémg bénh, a, €3, Nha vé sinh, nha  C4. Puge bao dam an
trang, sach sé co day du  gdi day du chomoi  tim thuan tién, sach sé, toan, an ninh, trat . quan do day dii, sach sé  dii nudc udng néng,

cic thiet bj chinh nhiét ngudi mof givdng, an sir dung tot

do plm hop nhw quat,
may sudi, hodc diéu
hoa

102

100

98

96

94

92

toan, chic chin, sit

dung tot

phong ngira tom cap
yeén tam khi nam vién

C5. Durge cung cap  C6. Puge cung cap day C7.Bao dam sw 11cng C8. Cang-tin bénh vién C9. Moi tnuomg trong

lanh

tai giimg. . corém  day du va chat leong
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twkhi thay quan do, phuc vu an udng va nhu khuén vién bénh vién

kham bénh, di vé sinh  cau sinh hnanhlcl yeu xanh, sach, dep

Trung binh

Nhin xét: Phan C 1a phan c6 ty 1& hai long thap nhat trong 5 phan
(91,35%). Ty 1& hai long cac tiéu chi dao dong tir 88.55% dén 92,91%. Tiéu chi
“C7. Bdo dam sw riéng ti khi thay quan do, khdam bénh, di vé sinh tai giwong...
c6 rém che, vach ngdn hodc nam riéng” va “C9. M6i truong trong khudn vién
bénh vién xanh, sach, dep” c6 ty 1¢ hai long cao nhat 92,91%. Tiéu chi “C3.
Nha vé sinh, nha tam thudn tién, sach sé, sir dung tot” ¢6 ty 18 hai 1ong thap nhat
vGi 88,55%. Nhiéu nha vé sinh da xudng céap

Ty 1¢ hai long chung phan D. théi dd Gng xir, ning hre chuyén mén ciia NVYT

DQuy1-2022 @QuyI-2023
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D5. Pugc bac sy tham D6. Dugce tu vén ché

duong co6 161 noi, thai vu (ho ly, bao vé, ke te ton trong, doi X dwdng hop tac tot va  kham, dong vién tai  do an, van dong, theo khong co bieu hién

: 5 é ddi va phong ngira 5
bién chitng

phong diéu tri

D7. Nhan vien y té

g0i ¥ bdi dudng

Trung binh

Nhan xét: Phan D c6 ty 1& hai 1ong trung binh Quy 1/2023 14 95,77% va
thap hon Quy 1/2022 (97,22%). Tét ca cac tiéu chi tir D1 dén D7 déu c6 ty 1¢ hai
long trén 95%. Can tiép tuc phat huy cac tiéu chi nay de dap tmg vé hai long
nguoi bénh. Trong do, tiéu chi “D3. Puoc nhdn vién y té tén trong, doi xir cong
bang, quan tam, givip dé” c6 ty 1& cao nhat véi 96,55%; thap nhat 1a “D1. B4c
sy, diéu duéng c6 1oi néi, thdi do, giao tiép ding muc” véi 95,45%
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Ty 18 hai long chung phin E. Két qua cung cip dich vu
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EL. Cép phat thude va E2. Trang thiét bi, vat tr E3. Két qua didutri ddp E4. Ong/Ba danhgia ~ ES. Ong/Ba danh gia
hudng dan st dung y teé day du, hién dai, dap tng dugenguyén vong mue d9 tin tudng ve chat mure dg hai long ve gia
thuoc day du, chat lwong ~ Ung nguyén vong lrong dich vu y t& cadich vuyte

Nhan xét: Ty 18 hai long phan E Quy 1/2023 1a 93,42%. Tét ca cac tiéu
chi déu dat trén 90%. Trong do, tiéu chi co ty 1& hai long cao nhat 1a “El. Cdp
phat thuéc va huéng dan sir dung thudc day di, chdt lwong” dat 94,36%; tiéu
chi “E2. T rang thiét bi, vit tw y té day du, hién dai, ddp g nguyén vong, E3.
Két qua_ diéu tri ddp vmg dwoc nguyen vong, E4. Ong/Ba danh gid mirc do tin
twong vé chat lwong dich vu y té” ¢o ty 16 tuong duong nhau 93,09%.
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1. Chic chén 2. Khéng muén 3. Mudn chuyén 4. C6 thé s& quay 5. Chéc chén s&

khéng bao gid  quay lai nhumg cd tuyén sang bénh lai quay lai hodc gioi
quay lai it lra chon khac vién khac thiéu cho ngwot
khac

Nhan xét: C6 68,18% bénh nhan chac chin s& quay lai bénh vién néu lan
sau ¢6 nhu cau KCB va ¢6 31,82% bénh nhén c6 thé s& quay lai bénh vién. Qua
khao sat chua c6 bénh nhan nao mudn chuyén BV khac hodc khong mudn quay
lai



2.2. Ty 1€ hai long cua tirng khoa:

Ty 1€ hai long trung binh néi tra timg khoa

EQuyI-2022 mEQuyI-2023

100,0 0730700 98.0197 16 o548 99.30 9589951 99.53 97.8999,03
5216 90,06 . 89.52
80,90
80,0
60,0
40,0
20,0
0.0
HSCC LCK Ngoai Nhi Nhiém N§i TH N§i T™M San YHCT Bénh vién
Nhan xét: Trong 9 khoa dugc khao sat thi khoa HSCC ¢6 ty 1€ hai long
chung cao nhat (100%), tiép dén la khoa YHCT (99,03%). Khoa co6 ty 1€ hai
long thap nhat la khoa Noi TH 80,9%
Bang 2.1 Chi tiét ty 1€ hai long tirng khoa phan A. Kha nang tiep can
Tiéu N . . x Noi | Nai . Bénh
chi Néi dung HSCC | LCK | Ngoai Nhi Nhiém TH ™ San YDCT vién
Sq do, bién bao chi dan
AL | den cdc khoa, phong | 4504 | 990 | 930 | 940 | 1000 | 780 | 910 | 950 | 975 | 929
trong BV 16 rang, d¢
hiéu, d& tim
Thoi gian vao tham
A2 | ngudi bénh duge thong | 100,0 | 920 | 950 | 960 | 1000 | 820 | 940 | 983 | 1000 | 951
béo rd rang
Céc khdi nha, cau
A3 | thang, budng bénh duoc | 1000 | 960 | 930 | 900 | 1000 | 820 | 930 | 900 | 1000 | 935
danh so ro rang, deé tim
Cac 161 di trong BV,
A4 | hanh lang bing phang, | 1000 | 1000 | 920 | 920 | 1000 | 800 | 900 | 950 | 1000 | 93,6
da di
Nguoi bénh hoi va goi
A5 | duge NVYT khi can | 1000 | 1000 | 940 | 900 | 1000 | 820 | 930 | 950 | 1000 | 945
thiét
A Trung binh 1000 | 956 | 934 | 924 | 1000 | 808 | 922 | 947 995 | 939

Nhan xét: O phan A thi khoa HSCC, Nhiém c6 ty 1¢ hai long cao nhat
(100%). Thap nhat la khoa N¢i TH v¢i 80,8%. Ve co ban tat ca cac khoa con lai
déu co ty 1€ hai long trén 90%. Can quan tam cai thién doi véi khoa Noi TH




Bang 2.2 Chi tiét ty 1¢ hai long timg khoa

han B. Minh bach thong tin va thi tuc KCB

Tiéu N . . x Noi | Nai ] Bénh
chi Néi dung HSCC | LCK | Ngoai Nhi Nhiém o ™ San YDCT vién
Quy trinh, thu tuc nhap
Bl | vién rd rang, cong khai, | 100,0 94,0 94,0 96,0 98,0 82,0 94,0 91,7 100,0 94,2
thuan tién
Puoc phd bién vé ndi
g2 |uy vdnmhing thong tin |55 | 950 | 920 | 900 | 940 | 820 | 950 | 967 | 1000 | 935
can thiét ‘khl nam vién
rd rang, day du
Puoc gidi thich v€ tinh
trang bénh, phuong
B3 | phap va thoi gian dy | 1000 | 1000 | 960 | 80 | 940 | 820 | 960 | 950 | 1000 | 947
ki‘én dicu tri rd0 rang,
day du
Buoc giai thich, tu van
trude khi yéu cau lam
B4 |cic XN, tham do, ky | 1000 | 980 | 960 | 900 | 920 | 820 | 930 | 950 | 975 | 938
thuat cao rd rang, day
du
Bugc cong khai va cap
B5 | nhit thong tin vé dung | 1000 | 980 | 950 | 920 | 940 | 820 | 930 | 967 97,5 | 942
thudc va chi phi diéu tri
B Trung binh 1000 | 964 | 946 | 912 | 944 | 820 | 942 | 950 | 990 | 941
Nhan xét: O phan B, khoa HSSC tiép tuc co ty 1¢ hai long chung cao nhat
voi 100%. Ty 1€ hai long thap nhat 1a khoa No1 THva1 82%. Céc khoa con lai déu
cé ty 1€ hai long trén 90%. Khoa No6i TH tang cuong viéc cong khai cac tha tuc
nhap vién, ra vién, thanh toan vién phi, pho bién ndi quy BV/khoa. Céac Bac si,
diéu dudng khi nguoi bénh nhdp khoa thi ting cuong tu van tinh trang bénh,
phuong phép va thoi gian du kién diéu tri...
Bang 2.3 Chi tiét ty 1€ hai long tirng khoa
phan C. Co sé vat chat va phuong tién phuc vu nguoi bénh
Tiéu N . . Noi | Nai ] Bénh
chi N§i dung HSCC | LCK | Ngoai Nhi Nhieém o ™ San YDCT vién
Budng bénh nam dicéu
tri khang trang, sacrh s€
c1 | 6, day du cde thiet bi | 1544 | g5 | g50 | 900 | 920 | 760 | 960 | 933 | 975 | 907
dicu chinh nhiét d6 phu
hop nhu quat, mady
sudi, hoac di€u hoa
Giuong bénh, ga, goi
co | 9dy du cho moingudi |\ 1504 | 990 | g70 | 880 | 920 | 800 | 960 | 97 | 975 | 918
mqt giwong, an tqan,
chac chan, su dung tot
c3 | Nha VS, nha tam thudn [0 | 850 | g0 | 860 | 900 | 760 | 960 | 917 | 950 | 885
tién, sach s€, st dung tot
Puoc bao dam an toan,
c4 | 20 ninh, trdl tw, phong | 1504 | 1000 | 900 | 880 | 900 | 820 | 940 | 900 | 975 | 92,2
ngura trom cap, yén tam
khi nam vién
cs | Duoccung cap quando | 4504 | 1900 | 890 | 860 | 860 | 800 | 940 | 933 | 1000 | 918
day du, sach sé
ce | Puoc cung cp day di | 1544 | 980 | 900 | 820 | 840 | 780 | 840 | 950 | 1000 | 895

nudc uong nong, lanh




Tiéu N . . x Noi | Nai ] Bénh
chi Noi dung HSCC | LCK | Ngoai Nhi Nhiém TH ™ Sén YDCT vién
Buoc bao dam sy riéng
tu khi nam vién nhu thay
quan 4o, kham bénh, di
Cc7 o . 100,0 98,0 92,0 86,0 94,0 78,0 95,0 93,3 100,0 92,9
VS tai giuong... c6 rem
che, vach ngan hodc nam
riéng
Cang-tin  bénh  vién
cg |Phucvuanudngvanhu |\ 1504 | 1500 | gs0 | 940 | 980 | 820 | 880 | 917 | 975 | 918
cau sinh hoat thiét yéu
day dua va chat lugng
Mai truong trong khudn
C9 | vién bénh vién xanh, | 100,0 100,0 90,0 92,0 98,0 80,0 90,0 95,0 97,5 92,9
sach, dep
C Trung binh 100,0 94,9 87,9 88,0 91,6 79,1 92,6 93,3 98,1 91,4
Nhin xét: O phan nay, khoa HSCC ¢6 ty 1€ hai long cao nhat 1a 100%, tiép
dén 1a khoa YHCT véi 93,3%. Khoa Noi TH c6 ty 1€ hai long thap nhat véi
79,1%. Qua bang khao sat ta thay tat ca cac tiéu chi cua khoa Noi TJdéu khong
dat. Co s¢ vat chat con nhiéu han ché: nha v¢ sinh chua t6t, quan 4o bénh nhan
khong cap day du, thi€éu nudc udng cho nguoi bénh, sy riéng tu khi nam vién ctua
bénh nhan chua dam bao, can tin bénh vién chua du tién nghi
Bang 2.4 Chi tiét ty 1€ hai long tirng khoa
phan D. Thai d¢ ing xir, ndng luc chuyén mon cia nhan vién y teé
Tiéu N . . Noi | Noi ) Bénh
chi N§i dung HSCC | LCK | Ngoai Nhi Nhieém o ™ San YDCT vién
Bac sy, diéu dudng co
D1 | 101 noi, thai do, giao | 100,0 100,0 95,0 92,0 100,0 82,0 97,0 93,3 100,0 95,5
tiép ding myc
Nhan vién phuc vu (ho
D2 | ¥ bdo V& ke todn...) | 4004 | 1000 | 950 | 90,0 | 1000 | 820 | 970 | 983 | 1000 | 958
co 161 noi, thai dg, giao
tiép diing myuc
Buge nhan vién y té ton
D3 trong, doi xt cong | 100,0 100,0 96,0 94,0 100,0 82,0 98,0 98,3 100,0 96,5
bang, quan tam, gitip do
Bac sy, di€u dudng hop
D4 | tac tot va xt ly cong | 100,0 100,0 95,0 92,0 100,0 82,0 98,0 95,0 100,0 95,8
vigc thanh thao, kip thoi
Puoc bac sy tham
D5 | kham, dong vién tai | 100,0 100,0 96,0 92,0 98,0 82,0 98,0 96,7 100,0 96,0
phong di€u tri
Puoc tu van ché do an,
D6 | van dong, theo doi va | 100,0 98,0 96,0 90,0 98,0 82,0 98,0 96,7 100,0 95,6
phong ngtra bién chung
Nhén vién y t€ khong
D7 | c6 biéu hién ggi y boi | 100,0 100,0 95,0 86,0 98,0 82,0 98,0 95,0 100,0 95,1
dudng
D Trung binh 100,0 99,7 95,4 90,9 99,1 82,0 97,7 96,2 100,0 95,8

Nhan xét: Nhin chung cac ndi dung ¢ phan D, tit ca cac khoa déu dat ty
I& hai 1ong cao. Trong d6 Khoa HSCC, YHCT c6 ty 1¢ hai long chung cao nhat
(100%). Ty 1é hai long thip nhat 1a khoa Noi TH véi 82%. Bénh nhan tuong dbi
hai 1ong véi thai 6 va chuyén mén cia NVYT, ddy 1a diéu dang khen ngoi can

duy tri va phat huy.




Bang 2.5 Chi tiét ty 18 hai long tirng khoa phan E. Két qua cung cap dich vu

e Noi dung HSCC | LCK | Ngoai | Nhi | Nnigm | YO | M| g | vpeT lif:;‘
Cap phat thuoc va

1 | Dwong dan suodung | 9600 | 9000 | 940 | 900 | 900 | 820 | 970 | 950 | 1000 | 944
thuéc day du, chat
luong
Trang thiét bi, vat tu y

E2 | té ddy du, hién dai, dap | 1000 | 1000 | 880 | 960 | 920 | 800 | 950 | 917 | 1000 | 931
ung nguyén vong

gz | Ket qua ditu wi dip | 4564 | 4000 | 900 | 860 | 920 | 820 | 940 | 983 | 975 | 931
g dugc nguyén vong
Ong/Ba danh gia muc

E4 |do tin twong v& chit | 1000 | 1000 | 930 | 860 | 920 | 820 | 920 | 967 | 975 | 931
lwong dich vu y té
Ong/Ba danh gid muc

E5 | do hai long vé gid ca | 1000 | 1000 | 930 | 880 | 920 | 820 | 920 | 96,7 | 1000 | 935
dich vy y té

E Trung binh 1000 | 1000 | 916 | 892 | 91,6 | 816 | 940 | 957 | 990 | 934

Nhan xét: Khoa Noi TJ co ty 1¢ hai long thap nhat 81,6%. Khoa HSCC,
LCK la 02 khoa c6 ty 1¢ hai long chung cao nhat 1a 100%. Khoa No6i TH can cai
thién khic phuc, cac khoa khac tiép tuc duy tri va phat huy

I1l. KET LUAN

3.1. Ty 1€ hai long ngwdi bénh toan bénh vién:

- Ty 1& nit gidi (53,64%) dén diéu tri bénh chiém ty 1& cao hon so v&i nam
gio1. Trén 96,36% bér}h nhﬁr} dén dié}l tri 1a doi1 tuwong c6 bao hi€m y té, doi
tuong khong cé bao hi€m chiém ty 1€ rat it (3,64%)

- D0 tudi trung binh ctia bénh nhan dén diéu trj 1a 48,11 tuoi. Nguoi ¢6 do
tudi > 60 chi€ém ty 1€ cao nhat 34,55%.

- Ty 18 hai long chung Quy 1/2023 1a 93,54% thap hon so voi Quy 12022,

- O Quy 1/2023, tat ca cac phan deu dat muc ti€u so voi ke hoach (=85%).
Trong do, phan “C. Co s¢ vat chat va phuong tién phuc vu NB” co ty I¢ thap
nhat 91,35%. Cao nhat 1a phan “D. Thai d¢ ing xUr va nang luc chuyén mon cua
NVYT” v61 95,77%

3.2. Ty I¢ hai long ngudi bénh tirng khoa:

- Bénh vién tién hanh khao sat 09 khoa lam sang gdm HSCC, LCK,
Ngoai, Nhi, Nhiém, N6i TH, No1 TM, San, YDCT.

- Khoa HSCC c¢ ty 1¢ hai long chung cao nhat (100%), tiép dén 1a khoa
YHCT (99,03%). Khoa c6 ty 1€ hai 1ong thap nhat la khoa N6i TH vai 80,9%

- Khoa N¢i TH ¢6 ty 1¢ hai long du6i myc tiéu dé ra <85% & tat ca cac
phan

- Tiéu ,chi ‘Vé Nha vé s@nh, nha tim thuan tién, sach s&, st dung tdt va
Puogc cung cap day du nudc uong nong, lanh cac dugc danh gia 1a chua dat

IV. VAN PE UU TIEN GIAI QUYET:

Cai thién ty 1& hai long ctia bénh nhan ddi v6i khoa Noi TH

Danh gia khac phuc nha v¢ sinh va cung cap nudc uéng & cac khoa




V. PE XUAT, KIEN NGHI:

- Cac khoa phdi hop phong CTXH trang bi nudc uéng cho bénh nhén tai
hanh lang khoa; huéng dan ngudi bénh dén khu tir thién dé lanh nudc néng sir
dung; thudng xuyén kiém tra cong tic vé sinh ciia Cong ty vé sinh, dam bao nha
v€ sinh luon sach sé

- Khoa N6i TH va phong QLCL danh gia lai 31 tiéu chi khao sat hai 1ong
ndi tra, phdi hop tét voi cac bd phan lién quan trién khai cac giai phap nang cao
ty 1€ hai long cua khoa minh.

Trén day la bao cao ket qua khao sat hai 1ong nguoi bénh ndi tra Quy |
nam 2023 va cac van dé can dugc vu tién giai quyét dé nang cao két qua hai
10ng nguoi bénh trong thoi gian sap téi./.

Noinhgn: . GIAM POC

- Ban Giam ddc (biét); _,ﬁ ~ “;\\,m

- Céc khoa, phong (thuc hién); /7 sinnviE ?\ ;
- Website bénh vién; (/ \ V
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Huynh Ngoc Diép

- Luu: VT, QLCL.
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